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Smoke Alarm Troubleshooting Guide

PROBLEM

CAUSE

SOLUTION

Smoke alarm does not respond
when Test button depressed.

Battery not connected.

Battery is flat.

Check that the battery is inserted correctly.

Replace the battery.

Red LED flashes and the alarm
sounds one beep every 45
seconds.

Battery is low.

Replace the battery.

Smoke alarm sounds unwanted
alarms intermittently or when
residents are cooking, taking
showers, etc.

1. Alarm has dust or

insect inside casing.

2. Alarm is incorrectly
located.

. Clean the alarm by gently vacuuming all
openings around the outside of the alarm using
your household vacuum's soft brush attachment.

. Move alarm away from kitchen or
bathroom/laundry areas where cooking fumes or
steam can trigger the alarm.

User Guide: https://goo.gl/JjNgJdc
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